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ITPOTOKOJI Ne133

IO PE3YJbLTATAM CBOPA, OFOBIIEHUS U AHAJIN3A UH®OPMAIIMHA B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJIOBAM OCYIIECTBJEHUS OBPA3OBATEJIBHOM JEATEJBHOCTH

HanmenoBanne oprannzanui: MyHUIHITaIRHOE OFODKETHOE TOIIKOIBHOE 00pazoBaTensHoe yupexaerne "JleTckuit caq No273"
Perunon: YamypTtckas PecryOnuka
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Opranusanus-oneparop: OOIIECTBO C OrpaHUYCHHON 0TBETCTBEHHOCTRIO MccnenoBarenbekuii ientp "HOBU" (OO0 UIL] "HOBU")

HNTOT'OBBIE PE3YJIBTATBI

Ne Kpurepnii/lloka3arenab HaOpannblii 0211

1 |Kpurepuii "OTKpPBHITOCTh H JOCTYHOCTh HH(OpMANMK 00 opraHu3amuu’ 99,6
11 IMoxazatens "CooTBeTcTBHE HHGOPMAIHN O ACATEIEHOCTH 00pa30BaTEIbHON OpraHN3aIN, Pa3MEIICHHON Ha 00IIeJOCTYITHBIX HH(OPMAIIMOHHEIX pecypcax, ee 100

"~ | coneprkanuio u nopsiaky (hopme), yCTaHOBICHHBIM HOPMATUBHBIMH ITPABOBBIMU aKTaMu'"

12 [MTokazatenp "Hannuue Ha oduipanbHOM caiiTe 00pa3oBaTeIbHON OpraHu3ali HHPOPMAIMU O TUCTAaHIMOHHBIX crioco0ax oOpaTHOI CBSI3U U B3aUMOACHCTBUS 100

" | c mosy4arensmMu yciyr u uX QyHKIMOHUpOBaHUE"

13 [Toka3zatens "[lons mony4areneit yciayr, YAOBISTBOPEHHBIX OTKPBITOCTHIO, OJIHOTOH M JJOCTYITHOCTHIO HH(OpMALUK 0 JIeSTeIbHOCTH 00pa3oBaTeNIbHOI 99

"~ | opranuzanum, pa3MenieHHoi Ha HHPOPMAIMOHHBIX CTEH/IaX B MOMEIIEHUH 00pa30BaTelIbHOM OpraHu3aluy, Ha opHIMaILHOM caiite B cetu "MHTepHet"

2 |Kputepunii "Kom¢opTrHoCcTh yc/i0BHii ipefrocTaBieHus ycayr" 99
2.1 |Iokazatens "ObecneyeHue B 00pa3oBaTeIbHON OpraHu3au KOM(QOPTHBIX YCIOBUH JUIsl IPEJOCTABICHUs yciIyr" 100
2.3 |Tlokasatens "Jlos1st mosry4yaTesiel yCiayr, yIOBICTBOPEHHBIX KOM(GOPTHOCTHIO MPEOCTABIICHISI YCIYT 00pa30BaTeIbHOM OpraHu3anucii" 98

3 |Kpurepuii "locTynmHOCTB YCJYT AJ151 HHBAJIHIOB" 54
3.1 |TToka3arens "O6opymoBaHKE TOMEIICHHH 00pa30BaTEILHON OPraHU3AIMY M MIPHUJICTAIOIICH K Hel TePPUTOPHH C YIETOM JIOCTYITHOCTH JJIsl HHBAJIH JOB" 0
3.2 |Tloka3arens "ObecrieueHue B 00pa30BaTeIbHONW OPraHU3alMK YCIOBHUS TOCTYITHOCTH, MTO3BOJIIONINE HHBAIHMIAM M0JIyYaTh YCIYyTH HApaBHE C IPYTUMu" 60
3.3 | TTokasarens "JoJ1st mory4yaTesiel yCiayr, yA0BICTBOPEHHBIX JOCTYITHOCTHIO YCIIYT JIJIsl HHBAIHO0B" 100

4 |Kputepuii " {o0poskenaTebHOCTh, BEKJIUBOCTh PAa00THUKOB opranu3anuu cgepsl odopa3opanus' 99
41 ITokazarens "[lons momyyaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKITMBOCThIO pA0OOTHUKOB 00pa30BaTebHOM OpraHU3aIuy, 99

"~ | obecrieunBaroNyX NEPBUYHBIA KOHTAKT U MHOOPMHUPOBAHHUE MOJTyYaTeNIsl yCIYTH NP HEMOCPEACTBEHHOM 00pallieH!H B 00pa30BaTelIbHY0 OpraHu3aui”

42 ITokazarens "[lons momyuaTeneld ycnyr, YIOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKITMBOCThIO pA0OOTHUKOB 00pa30BaTeNbHOM OpraHU3aIuy, 99

" | obecnieunBarOMIMX HEMOCPEICTBEHHOE OKa3aHHUe YCIyry pu oOpalieHrny B 00pa3oBaTeIbHyI0 OpraHu3aiui”

43 [Mokazarens "J{os1st nomyuaresne yciyr, yAOBIETBOPEHHBIX T0OOPOKEIATENLHOCTHIO, BEXKIMBOCTHIO0 pa0OTHUKOB 00pa30BaTelIbHON OpraHU3aluy IpH 99

" |Mcnosip30BaHUM IMCTAHIIMOHHBIX ()OPM B3anMoieicTBHS"

5 |Kpurepuii "Y10BJIeTBOPEHHOCTH YCJIOBHSIMH OKa3aHus ycayr" 99
5.1 |lokazarens "/los nomyyarenei yciyr, KOTOpbIe TOTOBBI pEKOMEHI0BaTh 00pa30BaTeIbHYI0 OPraHNU3alMI0 POJICTBEHHUKAM U 3HAKOMbIM" 99

b
5.2 |Tlokazarens " 1015t moiry4yartesiei yciayr, yOBICTBOPEHHBIX YI00CTBOM rpaduka paboThl 00pa3oBaTeIbHONW opraHu3amu’ 99
5.3 |Tlokazarens "[lomst moirydartesei ycayr, yIOBISTBOPSHHBIX B [IEJIOM YCIOBHSIMHU OKa3aHHUs YCIyT B 00pa3oBaTeNIbHON opraHu3anuu’ 99
HUTOI'OBbIN TIOKA3ATEJIb (PEUTHUHI) 90,12 (51)




BBIABJIEHHBIE HEJOCTATKH B AEATEJIBHOCTHU OPITAHU3ALIMU U TPE/VIOKEHUA 11O UX YCTPAHEHUIO

IIo pe3yabTaTam oneHku Kputepus " JlocTynmHOCTD yCJayr Ajisi HHBAJIUAOB' :

B xone o0cnenoBaHus BBISBICHO, YTO TIOMEIIEHHS 00pa30BaTeIbHON OpraHU3aMK 1 MPUIIETAIomas K Hell TeppUTOPUS HEOCTATOYHO 000PYIOBAHBI C yIETOM
JOCTYITHOCTH JUTA MHBANUI0B. Heo0Xo1mmMo 00ecednTs eIy onie YCIOBUS TOCTYITHOCTH:

- 000py0BaHNE BXOAHBIX TPYNI NaHAycaMu (TIOABbEMHBIMH TIATHOPMaMH )

- BBIJICTICHHBIE CTOSIHKH JUTS aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAIN/IOB

- aIaNTUPOBAHHbIE JTUQTHI, TIOPYIHHU, PACIIUPEHHBIC IBEPHBIC IPOEMBI

- CMEHHBIE Kpecia-KOJISICKU

- cnenuanbHO 000pyJOBaHHBIE CAHUTAPHO-THTMEHUYECKUE TIOMENICHUS B 00pa30BaTeIbHON OpraHu3aiuu

B o0OpazoBaTenbHOi opraHu3aliy HEAOCTATOUYHO YCIOBUI JOCTYIHOCTH, IIO3BOJISIOMIMX HHBAIMAAM MOJIy4aTh YCIyTH HapaBHE C APYTUMH, B YACTHOCTH HEOOXOAUMO
00ecneunTh B OpraHU3aliy CIEIYIOIUE YCIOBHS:

- IyOnmupoBaHye sl HHBATUJIOB I10 CIIYXY U 3PEHUIO 3BYKOBOW M 3pUTEIBHON HHPOPMAITUH

- IyOnupoBaHue HAMHUCEH, 3HAKOB U MHOM TEKCTOBOW M rpaduueckoil HH(OpMalui 3HaKaMH, BBITIOJIHEHHBIMU pebe(yHO-TOUEYHBIM pUQTOM Bpaiins

- BO3MOXXHOCTb MPEAOCTABICHHUS HHBAITUIAM IO CITYXY (CIYXY U 3pEHHUI0) YCIYT CypIomepeBoIIrKa (TU(IOCYPAOTIEPEBOTINKA)



